ReBath Rochester

350 West Commercial Street
East Rochester NY 14445
November 29, 2010

Dear Jim and ReBath staff,

After three months with my new tub surround, I couldn’t be more pleased!! I thank you
all each time I step into my shower.

It took me a week or so to remember not to reach up for the shower curtain rod to steady
myself but now it feels natural to reach for the new grab bar. The bar under the window is
set higher than it was previously and this has proven to be a positive change also as it
allows me access it while standing.

I had thought the window curtain would be a lost cause since I could not reinstall the
curtain rod. However........ using Command Strip hooks on the tub surround at the top of
the window and purchasing an expandable rod I was able to reinstall the window curtain
like it had never been taken down.

At first I was upset at the new (longer) grab bar which necessitated installment of the
utility holder at the front of the tub. I had expected a bar half that size in order to allow
installation of the holder at the back. However even that has proven to be a positive! It is
the perfect place to hang the tub mat to drip!! And I can reach the soap and other items
just fine at the front.

2 R Happy Holidays to all of you from one VERY satisfied customer. I was
dubious at the start but knew the surround was necessary. You have made me a true
believer in ReBath! Thank you so much.

Sincerely,
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/ Ellen Foster



